
Mission Statement 

"To deliver high-quality, cost-effective printing solutions with exceptional customer 
service, meeting our customers' turnaround times through personalized support that 
builds lasting partnerships. We care deeply about our customers, our company, one 
another, and ourselves—striving continuously to improve operational efficiency and 
ensure the long-term success and profitability of the company." 

Values 

• Customer Commitment 
We build lasting relationships by understanding and exceeding customer 
expectations with personalized service. 

• Quality Excellence 
We deliver high-quality printing solutions that reflect our customers vision and our 
craftsmanship. 

• Integrity 
We operate honestly and ethically in all our interactions—with customers, 
partners, and one another. 

• Continuous Improvement 
We are dedicated to refining our processes, embracing feedback, and finding 
smarter ways to serve. 

• Teamwork and Respect 
We support each other with mutual respect and open communication to create a 
stronger company culture. 

• Efficiency and Accountability 
We take ownership of our work and strive for operational excellence that benefits 
both our customers and the company. 

• Profitability Through Partnership 
We recognize that our success depends on helping our customers succeed—
profitability is a shared goal. 

Company Description 
 
LPP is a mid-sized family-owned wholesale/trade only printing company offering web to print 
store front www.LPPprints.com and custom estimated jobs. Small enough to care and 
large enough to meet your diversified needs. T w o -  a n d  f o u r - c o l o r  offset, digital, 
large format, web/roll, envelopes, mailing services and promotional products. 
 


